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COVID-19 impact on US higher education system
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1. What impact does delaying or deferring higher education enrollment 
have on completion?
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2. How hard it is for students and families to figure out the best way to 
finance college in normal times?
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3. What will happen to borrowing if millions of students don’t travel to 
college towns and campuses?
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4. The price reductions students want for this fall’s remote-learning aren’t 
about remote-learning

• The challenges with remote learning consumers mention exist in lots 
of college courses that are held in-person

– Many introductory and core courses are taught in large lecture halls where education 
is mostly asynchronous anyway

– Community college to 4-year transfer model shows that at least part of the pricing in 
more selective, elite institutions is due to the purchase of “access rights” to non-
education benefits
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• Example: “lecture-heavy” classes requiring class space & faculty time
– Washtenaw Community College charges $95/credit hour for Econ 211: Principles of 

Economics I

– The University of Michigan (Ann Arbor) charges $507/credit hour* for Econ 102: 
Principles of Economics II

– U-Mich accepts Econ 211 credits from WCC

• A student would only really be willing to pay 5x more for what is 
optically the exact same product if there is some hidden value not 
captured in the education itself.

4. The price reductions students want for this fall’s remote-learning aren’t 
about remote-learning
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5. Did COVID-19 affect the opportunities for students to secure state grants 
and third-party scholarships?

The pandemic hit right at the time students would be applying for non-federal aid and we know 
certain students already risk losing out on that aid to begin with.
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(6. Why is nobody talking about deferring institutions debt payments 
instead of providing federal stimulus?)

When the pandemic hit, the very first relief packages for consumers weren’t 
injections of funding. They were negotiated pauses on debt payments.

Most institutions agree that support from the CARES Act and any other 
federal stimulus are likely to still fall well short of what institutions believe the 
need in order to weather the fiscal crisis that has been created as a result


