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President’s Remarks
NYSFAAA President
2016-17 Annual Report
This past year turned out to be a much different than what I anticipated when I became NYSFAAA’s
27th President. Responding to two major state financial aid program proposals, severe cuts proposed
in the Federal budget for FSA programs, the scheduled loss of the Federal Perkins Loan program, the
reestablishment of year-round Pell and the loss of the IRS data retrieval tool; all of which challenged
the stamina of not only NYSFAAA’s Executive Council, but all financial aid administrators in New York
State.
Despite these challenges, NYSFAAA’s leadership team was able to make significant progress on many
of our planned initiatives. This President’s report provides highlights of some of NYSFAAA’s activities
over the past year:
2016-17 Executive Council
Darrin Rooker – President– New York Chiropractic College
Kerrie Cooper – Past President – SUNY Canton
Adrienne King – First Vice-President – Bank Street College of Education
Howard Leslie – Second Vice-President – Berkeley College
Robert Zasso – Treasurer – Dutchess County Community College
Kerry Lubold – Past-Treasurer – SUNY Plattsburgh
Kelly Kelly – Secretary – Le Moyne College
Kathy Michalski – Region I – Niagara County Community College
Margaret Christian – Region II – University of Rochester, School of Dentistry & Medicine
LaSonya Griggs – Region III – Tompkins Cortland Community College
Michelle Fountaine – Region IV – SUNY Empire State
Diane Donohue – Region V – SUNY New Paltz
Melanie Williams-Bethea – Region VI – Columbia University, Teachers College
Amy Thompson – Region VII – St. Joseph’s College
Todd Moravec – Region VIII – SUNY Plattsburgh
Lisa Simpson – HESC Liaison
2017-18 Executive Council
Darrin Rooker- President – New York Chiropractic College
La Sonya Griggs – President-Elect – Tompkins Cortland Community College
Adrienne King – First Vice President – Bank Street College of Education
Howard Leslie – Second Vice President – Berkeley College
Robert Zasso – Treasurer – Dutchess County Community College
Susan Godreau – Treasurer-Elect – SUNY Potsdam
Kelly Kelly – Secretary – Le Moyne College
Kathy Michalski – Region I - Niagara County Community College
Shalena Clary – Region II – University of Rochester
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Patti Donahue – Region III – Binghamton University
Michelle Fountaine – Region IV – SUNY Empire State
Joseph Weglarz – Region V – Marist College
Ajana Wilkinson – Region VI – Kingsborough Community College
Debra Evans - Region VII – Adelphi University
Stacey M Hawkins - Region VIII – Clarkson University
Lisa Simpson – HESC Liaison

Communication & Technology
As I have already stated, despite unforeseen challenges this past year, significant progress on goals
were met in the communication and technology area. Under the leadership of Heather Adner and
Lea Nuwer our Technology, Innovation and Communications Committee (TICC) formulated and
implemented a redesigned NYSFAAA website. Our website now has a much more modern look, as
well as a more user friendly menu view and navigation tools. Future goals will be to continue
improving the organization of information on the website, and to enhance the tools available for
member’s use.
In its communication role, the TICC committee is working closely with our Statewide Training and
Professional Development committees. All NYSFAAA training events are announced prominently
on the website and recorded webinar trainings are easily accessible to our members anytime.

Advocacy
Advocacy is an area where the Executive Council and multiple statewide committees spent more
than the normal amount of time and resources this past year. One of my first actions as President
was to form a TAP Reform Whitepaper task force, under the leadership of Samantha Veeder as its
Chair. This task force was charged with revising and updating NYSFAAA’s original TAP Reform
Whitepaper. It had been more than five years since the original whitepaper was written. Some of
the issues that had been originally identified had changed over the past five years, and new issues
have since arisen with the program. The new revised TAP Reform Whitepaper was adopted by
Executive Council and can be found on the NYSFAAA website.
In November, Susan Mead (Chair of the State Government Relations Committee) testified before the
New York Assembly Standing Committee on Higher Education. The Higher Education committee
invited NYSFAAA to testify on the Rising Cost of Higher Education and Student Loan Debt in New
York State. Susan did a great job representing NYSFAAA and used our newly revised TAP Reform
Whitepaper as the basis of her testimony. In her testimony, she promoted the idea of increasing the
individual student TAP award amounts and responded to committee member’s questions regarding
student debt.
In January 2017, the Executive Council immediately drafted and adopted a position statement in
response to the proposals to create additional state financial aid programs. NYSFAAA’s position
statement strongly favored increasing the student award amounts in the well-established Tuition
Assistance Program in place of adding new financial aid programs.
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Executive Council members, along with some additional NYSFAAA members, carried out legislative
visits in February 2017. This was done in conjunction with Student Financial Aid Advocacy Day at
the Capitol. The newly revised TAP Reform Whitepaper and NYSFAAA’s Position Statement on
Adding New State Financial Aid Programs were the two documents that formed the talking points
discussed with legislators. NYSFAAA members met with over 25 legislative offices including the
Chairs and members of the Senate and Assembly Higher Education Committees, as well as the
minority leader of the New York State Assembly. According to our records, this was the largest
number of legislative visits done by NYSFAAA in quite some time.
Most legislative representatives understood our points of not complicating, even more, an already
complicated financial aid awarding process by adding on additional aid programs and regulatory
requirements. Despite our efforts to advocate for an alternative proposal to increase student TAP
award amounts (via the Capitol visits and follow-up contacts), most of the legislators we met with did
end up voting in favor of the state budget bill that included the Excelsior Scholarship and Enhanced
Tuition Assistance programs.
At the Federal Student Aid level NYSFAAA’s Executive Council signed on to multiple letters of
support to extend the Perkins loan program, at least until reauthorization of Title IV is complete.
Executive Council also signed on to multiple higher education group letters advocating against 2018
Federal Budget proposals that included severe funding cuts to many Title IV programs.

Training and Leadership Development
NYSFAAA has long been looked upon as delivering high quality training programs. This year was
no exception. Thanks to the leadership of Lisa Simpson our Novice Training Committee provided an
excellent Novice Training Workshop held in June at Mount Saint Mary College in Newburgh. There
were 85 novice attendees who gave excellent reviews of the training they received.
For more experienced financial aid administers, we are planning to hold a more advanced level
workshop in the spring of 2018. Lynn Sabulski and Brian Smith of SUNY Cobleskill are already
working on the organization of this event.
The Statewide Training Committee lead by Howard Leslie and Kristina Delbridge delivered a
tremendous amount of training via webinars throughout the year. A total of 13 trainings covering a
wide array of topics were offered to meet the needs of all levels of aid administrator expertise.

Mentorship
Under the leadership of Amy Connors and Nancy Teodecki, the Mentorship Committee made
renewed efforts to reach out and inform newer members of all of the benefits of being a member of
NYSFAAA. They made a special effort to stay connected with the attendees of this year’s Novice
Training Workshop. They are planning to continue to reach out to newer members in various ways,
and times, throughout this coming year.
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Out Reach
Under the leadership of LaSonya Griggs and Gene Rogers (heavily assisted by Lisa Simpson).
They put hundreds of miles on their cars conducting and coordinating Outreach events throughout
the state.
With the work of the entire Outreach Committee NYSFAAA continues to reach out to hundreds, if not
thousands, families and students that need our assistance starting the process to answer the
question of: How in the world am I going to pay for school? This past year we did this through
College Goal Events, High School Financial Aid Information Nights and Financial Aid Forms
Workshops.

Goals and Objectives





One of my goals is to refocus NYSFAAA’s leadership to work toward more of our Goals and
Objectives and the Long Term Plan. During the past year, much of our time was spent
responding to state and federal aid program proposals, program changes, in addition many
of NYSFAAA’s Executive Council and Statewide Committee members felt the significant
time burden caused by the rushed implementation of the new state aid programs at their
schools.
Throughout the coming year I will be working closely with our President-elect to prepare
them to take over the office of President next October.
I will continue to support advocacy efforts, at the state and federal level, to help guide policy
that will benefit the students we serve.

Upcoming Meetings and Events





NYSFAAA’s 50th Anniversary Conference October 23rd – 25th, 2018 at the Marriott Syracuse
Downtown
Executive Council remote meetings in December, April and August
Executive Council meeting in Albany in February with legislative visits
Executive Council planning meeting June at the Marriott Syracuse Downtown

Recommendations
N/A

Conclusion
Even with the unusual challenges this past year, I feel we got a lot accomplished. This is in great
part to the dedicated Executive Council members I had working with me. Each member
participated at a high level and brought something different to the table. I do want to recognize the
people who are leaving Council this year. The first is Kerrie Cooper, in the past Kerrie has served
on Council on multiple occasions as her region’s Council representative, and now is leaving after
serving four years as President-elect, President and Past-President. Kerrie was a great mentor in
helping me learn the duties of the President’s job and has been a great resource for all of the
council members. The other outgoing officer that needs recognition is Kerry Lubold. Kerry has also
served as her region’s Council representative on multiple occasions and over the past four years
has done a tremendous job as Treasurer-elect, Treasurer and Past-Treasurer.
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Thanks to Kerry, and her predecessor Pat Johnson, we have had very clean audits the past several
years. I would like to thank Margaret Christian, Diane Donohue, Todd Moravec, Amy Thompson,
Melanie Williams-Bethea each one of them represented their region honorably and applied their
unique talent to the Council’s work.
As I stated in the beginning of my report, I am only highlighting a mix of items from this past year in
my section of the annual report. Please read this entire report to learn about all of the important
work that was accomplished at the committee level. I would like to thank everyone who served on a
state or regional committee, or held a regional office this past year.
I look forward to working with the incoming Executive Council members to continue our
association’s mission and goals.
Respectfully submitted,

Darrin L. Rooker
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NYSFAAA 2016-2017 Goals and Objectives
Goal: Retain Membership
Objectives:
1. Maintain relevant website
Strategies
 Timely posting of events
 Increasing interest in blog writing
 Promote government relations activities through blog
2. Involve newly trained Novices in Organization
Strategies
 Assigning Novice members to regional/statewide committees
3. Explore new revenue streams to support training, advocacy and outreach efforts
Strategies
 Establish investment committee
 Provide training in grant identification and grant writing
 Explore possible collaborations with EASFAA on training

Goal: Support Advocacy
Objectives:
1. Increase participation in advocacy
Strategies
 Offer training opportunities on being an advocate
 Include regular Conference Session on government relations
 Reach out to those political leaders seeking re-election
 Develop participation opportunities
2. Continued support of TAP Change
Strategies
 Advocating for elimination of SUNY tuition credit and increased TAP funding
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Goal: Increase Outreach
Objectives:
1. Increase membership participation in College Goal Events
Strategies
 Training newest members as presenters (Mentor)
 Recruit regional membership to School Outreach Committee
2. Encourage future involvement/leadership
Strategies
 Encourage Executive Council members to bring a guest to meetings
 Announcement of Times and Location of Executive Council Meetings
 Include regional members on statewide Professional Development
Committee
 Regularly held Intermediate Training
3. Network with regional and national financial aid organizations
Strategies
 Consulting on training topics and opportunities
 Provide training to Community Based Organizations and affiliated groups.

Goal: Develop NYSFAAA Vision and Mission Statement
Objectives:
1. The Vision & Mission will serve to drive the Long Range Plan
 Appoint ad hoc Strategic Planning Committee
 Create draft Vision & Mission Statement for review by Executive Council
2. Begin planning for next Long Range Plan
 2016-17 is last year of current LRP
 New Vision & Mission Statement would be basis for new LRP
 Use various methods to gather input from entire membership
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Awards Committee
Committee Members:
Troy Martin Co-Chair
Robert Zasso Co-Chair
Region 1 - Mary Koehneke
Region 2 - Susan Romano
Region 3 - Dawn Langdon
Region 4 - Brian Smith
Region 5 - Rob Zasso
Region 6 - Melanie Bethea
Region 7 - Debra Evans
Region 8 - Todd Moravec

Goals and Objectives (Long Range):
Our goal for the 2017-2018 year is to increase nominations from the membership for the state wide
awards.
Our long term objective is to promote the major points of the NYSFAAA long range plan by highlighting
the aims of the plan through our award ceremony at the annual conference. Ideally each year we will
be recognizing awardees that are strong examples of advocacy, outreach, mentoring, & fostering a
strong financial aid community.

Summary of Activities:
The NYSFAAA Awards Committee continues to enjoy its work. The Committee is currently in the
process of collecting nominations, printing plaques and programs for the 2017 awards. Though
nominations have been low in number again this year than in the past, we ended up with a good
number of awardees and believe that we have adequately and appropriately honored deserving
members with our final selections. We are hopeful that in the future members will take the time to
nominate a deserving colleague.
We are still trying to find a volunteer to replace Robert Zasso as our Region V representative as we
were unable to find a replacement during the last year.

Upcoming Meetings and Events:
Our next meeting will be at the 2017 NYSFAAA Conference and then the next planned conference call
will be in winter 2017.

Recommendations:
None
Submitted by: Troy Martin and Robert Zasso, Awards Committee Co-Chairs
Date: 10.03.17
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Conference 2017
Committee Members:
Lucy Villiaquiran
Melanie Williams-Bethea
Ajana Wilkinson
Michele Bolton
Tom Zarkos
Mike Turner
Lisa Simpson
Claire Jacobi
Howard Leslie
Toya Pigford-Konte
Jeanne McCarthy
Chris Earnshaw

Goals and Objectives:
Follow up with any outstanding payments.
Develop and submit conference report to Exec Council in December.
Transition conference planning to Region 3 and provide guidance where necessary.

Summary of Activities:
Met several times in person and via telephone conference call to plan the conference.
a)
b)
c)
d)
e)
f)
g)
h)

Conference Theme and logo created September 2016
Estimated budget submitted and approved December 2016
Committee’s formed- January 2017
Identified a Keynote Speaker- April 2017
Tour of facility-June 2017
Program confirmed- August 2017
Registration Opened-August 2017
Final arrangements and meetings for conference September 2017

Upcoming Meetings and Events:
Debrief Thursday October 12 at 1pm
Follow up conference call November 2017

Recommendations:
None
Submitted by: Melanie Williams-Bethea & Lucy Villaquiran
Date: 10.13.17

NYSFAAA 2017
9

Development Committee
Committee Members:
Tami Gilbeaux- Chair
Strategic Business Director-Inceptia
LaSonya Griggs- Director of Financial Aid Tompkins Cortland Community College
Mary Ellen Chamberlain- Director of Financial Aid Paul Smiths College
Max Flint-Morgan- Assistant Director of Undergraduate Scholarships Syracuse University

Goals and Objectives (Long Range):
A priority should be the obtaining of additional means of financial support. The Development Committee
was created for this purpose.

Summary of Activities:
The committee did not meet in 2017 as there was not a positive outcome from the outreach to
foundations in 2016. Opportunities are not available for organizations to secure operational expenses.
Additionally, the requests to supplement our scholarship funding went unanswered, rejected or are not
in alignment with goals of either organizations.

Upcoming Meetings and Events:
None

Recommendations:
Secure a consultant with expertise in foundation relations to examine NYSFAAA’s ability to receive
support based on our mission and goals.

Submitted by: Tami Gilbeaux- Chair
Date: 10.26.17
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Mentor Committee
Committee Members:
Amy Connors Co-Chair
Nancy Teodecki Co-Chair

Goals and Objectives (Long Range):
Continue to keep in touch with the 2017 Novice graduates periodically during the academic year.
Contact Regional Chairs for updates of Novices serving on regional committees or activities.

Summary of Activities:
This past May our President contacted us to serve as co-chairs of the Mentor Committee. He requested
that we contact the upcoming Novice 2017 graduates and follow-up with them periodically over the
course of the year.
A ‘Welcome to NYSFAAA’ letter was written and was e-mailed to each Novice graduate in mid-June.
We encouraged them to become active in NYSFAAA and guided them to their regional officers as a
resource. A copy of this letter was also e-mailed to each Regional Chair to inform them of our contact.
Responses were received from several Chairs and some requested a list of the Novices in their region
for further follow-up.
In September a follow-up letter was e-mailed to each Novice graduate requesting that the graduate
contact us if attending the 2017 conference. Our goal is to meet with each one while at the conference,
discuss volunteer opportunities, and have the Novice graduates meet-up again. We also will offer them
an opportunity to meet and spend some time with members from across the state.

Upcoming Meetings and Events:
None

Recommendations:
None

Submitted by: Amy Connors and Nancy Teodecki, Mentor Committee co-chairs
Date: 09.27.17
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Elections Committee
Committee Members:
Region 1- Lisa Tremen
Region 2- BJ Revill
Region 3- Pat Johnson
Region 4- Kristina Delbridge
Region 5- Dan Robinson
Region 6- Meanie Bethea Williams
Region 7- Gene Rogers
Region 8- Carolyn Corcoran

Goals and Objectives (Long Range):
This next year, the Election Committee will be charged with conducting elections for NYSFAAA’s First
Vice President, Second Vice President and Secretary. The following goals have been established to
enhance the election process.
 Establish the 2017-18 NYSFAAA Election Committee shortly after the 2017 conference.
Committee members should take an active role at regional meetings to discuss the
upcoming elections and solicit candidates from the regions.
 A goal will be to obtain 2 candidates for each position with representation across all regions
and sectors.
 A series of communications at the state and regional level should be used to maximize
participation in elections and volunteerism

Summary of Activities:
The NYSFAAA Election Committee was charged with conducting elections for the position of President
Elect and Treasurer Elect. The Committee was formed and solicited nominations for the positions. A
ballot with candidates for each position was constructed and candidacy statements were distributed.
Elections were held via electronic vote. The election results were as follows:
President Elect, LaSonya Griggs, Tompkins Cortland CC
Treasurer Elect, Susan Godreau, SUNY Potsdam
In addition, the regions also held elections for the 2017-19 Councilpersons. The results were as follows:
Region 1 – Kathy Michalski, Niagara CC
Region 2 – Shalena Clary, University of Rochester
Region 3 – Patti Donahue, Binghamton University
Region 4 – Michelle Fountaine, SUNY Empire State
Region 5 – Joe Weglarz, Marist College
Region 6 – Ajana Wilkinson, Kingsborough CC
Region 7 – Deb Evans, Adelphi
Region 8 – Unknown at this time
NYSFAAA 2017
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Congratulations to all of our new officers and Executive Council members.

Upcoming Meetings and Events:
None

Recommendations:
None
Submitted by: Kerrie Cooper
Date: 10.13.17
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Finance, Audit, and Budget Committee
Committee Members:
All Region Treasurers

Goals and Objectives (Long Range):
Submit a budget that balances available income and spending requests, and supports the goals and
objectives of the organization.

Summary of Activities:
Emailed to solicit submission of budget requests to be reviewed by the NYSFAAA Executive
committee. Sent notifications of decision of budget requests to requestors.

Upcoming Meetings and Events:
As needed.

Recommendations:
None

Submitted by:
Date: 10.23.17
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Investments Committee
Committee Members:
Darrin Rooker (Co-Chair)
Robert Zasso (Co-Chair)
Kerrie Cooper
Tom Dalton
Amy Thompson
Kathy Michalski
Samantha Veeder
Kerry Lubold

Goals and Objectives (Long Range):
The committee has met one of the major goals of the 2017-2018 objectives by being created this past
winter.
Look into other strategies that could create reserve funds to help with NYSFAAA’s other goals and
objectives as statewide funding becomes scarcer for many of the organization’s training and outreach
initiatives.

Summary of Activities:
The committee was formed in February 2017 to meet with our account manager from Morgan Stanley
Robert Bell. Mr. Bell proceed to review our accounts and advised we do not make any changes to our
investment strategies at this time. He also discussed with the committee about the outlook of the
scholarship investment if NYSFAAA ever increased their scholarship award and were not able to
maintain the award amount by annual donations.
The committee has not met at any other time during 2016-2017, but have stayed apprised of our
investments from periodic notifications of our investment statements.

Upcoming Meetings and Events:
We plan to meet for our annual review of our investments with Morgan Stanley during our NYSFAAA
winter Executive Council meeting in 2018.

Recommendations:
None

Submitted by: Robert Zasso & Darrin Rooker, Co-Chairs
Date: 10.03.17
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Governance Committee
Committee Members:
Scott Atkinson
Anne Barton
Irvin Bodofsky
Kathy Flaherty
Gina Soliz

Goals and Objectives (Long Range):
Each year we review NYSFAAA’s activities as they relate to the Long Range Plan. The annual Long
Range Plan evaluation is still a relatively new process to NYSFAAA. While the goal was to have the
2015-16 annual reports be the basis for review of in early Spring that did not happen. The first thing
that the Governance Committee discussed was the appropriate timing for such a review. It was
determined that reviewing the year based on the final annual reports is not the best use of the
evaluation process. You cannot really determine success/failure by reviewing reports after the fact.
The best use of the process is to do a review during the year so that the NYSFAAA Standing
Committees can make adjustments as they are going through the year if necessary. It is suggested
that in the future the review of the current year should take place in April/May (ex. April/May of 2018 for
the 2017-18 year). This will give committees the chance to “tweak” what they are doing for the best
possible outcomes at the end of the year in October. Due to the lateness of this year’s review it was
done on the 2016-17 year instead of 2015-16 because it was felt that we were too far beyond the 201516 year for a review to be beneficial.
The assessment was discussed with Executive Council and was used as a basis for the 2017-18 Goals
& Objectives.
It was noted that 2016-17 was the last year for the current Long Range Plan. A plan to update the LRP
will be discussed soon.
The main goal will be to assess what NYSFAAA is doing in terms of the Long Range Plan using the
new timeframe suggested.
Assist with the new Long Range Planning process.

Summary of Activities:
Constitutional Changes
There were no suggested changes to the constitution this year.
Policies & Procedures Changes
The following change was made to the Policies & Procedures. This change was approved by
Executive Council.
Clarification of NYSFAAA Travel Reimbursement Policy to the EASFAA Conference.
The EASFAA Representative is the President or Past-President depending on timing.
The transition is done at the EASFAA retreat in June so NYSFAA reimbursement will be
made to the current EASFAA Representative.
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Upcoming Meetings and Events:
None

Recommendations:
None

Submitted by: Kerrie Cooper
Date: 10.13.17
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Government Relations Committee
Committee Members:
Sue Mead
I try to recruit new members each year after the conference, but even the ones who express interest do
not respond to my inquiry of participation.

Goals and Objectives (Long Range):
Develop advocacy initiatives that address the TAP issues identified above.
Evaluate the impact of Excelsior and ETA for students in NYS and develop recommendations based on
the results of the evaluation.

Summary of Activities:
Darrin Rooker appointed a task force, led by Samantha Veeder to revise and refine the NYSFAAA
White Paper on the NYS TAP Program, which was originally developed in 2012. I was asked to serve
on the task force based on my activity with the State Government Relations Committee and I was one
of the original people who was part of the group who developed the original white paper. The revised
White Paper was to be used as a basis to identify points that could be addressed on Student Aid
Advocacy Day to be held in February 2017.
As the chairperson of the State Government Relations Committee, I was invited to testify before the
Higher Education Committee of the New York State Assembly on November 30, 2016 for a hearing
titled, Rising Costs of Higher Education and Student Loan Debt in New York State. I developed
testimony that was approved by Darrin as I was speaking on behalf of NYSFAAA.
On February 14, 2017, members of NYSFAAA met with 25 legislators regarding the Excelsior
Scholarship Program. On 1/4/2017, Governor Cuomo announced the Excelsior Scholarship Program
as free tuition for students attending SUNY and CUNY schools. The platform that we brought to Albany
on 2/14/17, when speaking with legislators was that instead of Excelsior, which only was for SUNY and
CUNY students, the money used for Excelsior should be put into the NYS TAP Program, to benefit all
students in NYS. We were looking to have the income thresholds increased as well as requesting a
simplification of the TAP schedules and an increase in the minimum awards. We felt this would
address many of the needs that the Governor was trying to address with the Excelsior Program,
especially for students from middle income families. It was NYSFAAA’s position, that any state funded
program be used to benefit all students in NYS, not just students attending SUNY or CUNY.

Upcoming Meetings and Events:
Student Aid Advocacy Day will be February 13, 2018.

Recommendations:
None
Submitted by: Sue Mead
Date: 11.06.17
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Membership Committee
Committee Members:
Region 1 – Sandra Looker
Region 2- Deidre Strutz
Region 3 – Kevin Shults
Region 4 – Rochelle Filler
Region 5- James Filippelli
Region 6 – Michael Turner
Region 7 - Patricia Noren
Region 8 – Patricia Farmer

Goals and Objectives (Long Range):
1350 Members
Collect $91,000 in Membership Dues
Hold 4 membership conference calls in 2017-18 to discuss membership issues, outstanding dues,
engagement activities, etc. These conference calls are usually held prior to EC meetings. Target dates
include October, February, June, and September.
Develop a plan to engage Affiliate Members
Develop a plan to invite/ engage Active Members in Leadership roles
Support other NYSFAAA Committees as needed
Reach out to the Directors to find out why their Novices do not attend meetings.
Come up with Networking Sessions for members.

Summary of Activities:






1259 total members ( 93% of our 1350 goal)
$79,710.00 Dues collected ( 88% of $91,000 goal)
Reviewed LRP with committee members- ongoing
Developed email plan to solicit renewal – ongoing
Reviewed outstanding bills timely- solicited payment

Upcoming Meetings and Events:
Hold 4 membership conference calls in 2017-18 to discuss membership issues, outstanding dues,
engagement activities, etc. These conference calls are usually held prior to EC meetings. Target dates
include October, February, June, and September.
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Recommendations:
Meet regularly to discuss regional membership needs
Communicate with membership more regularly:




Send renewal dues reminders – invoice reminders
Engage the membership with upcoming events
Inform membership of Leadership opportunities

Submitted by: Adrienne King – 1st Vice President
Date: 10.06.17
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Novice Training
Committee Members:
Ajana Wilkinson
Lisa Simpson
Darrin Rooker
Lisa Papke
Scott Khare
Scott Atkinson
La Sonya Griggs
Perry Brown
Jim Hanley
Adrienne King
Kerry Lubold
Sue Mead
Renee Pelletier
Dan Robinson
Brian Smith
Lucy Villaquiran
Melanie Williams-Bethea
Earl Tretheway
Robert Zasso

Goals and Objectives (Long Range):
The primary goal of Novice is to provide financial aid training for those who are new to the profession
as well as other personnel who may have job functions related to financial aid (i.e. admissions, student
accounts). It may also serve as a refresher for those who are returning to the industry.
Five days of intensive training with sessions that alternate between large group and small group
settings. Large group sessions discuss topics in a general session format. Break-outs into small groups
allow for discussions, practical application of the larger topic and case studies to be reviewed under the
guidance of an experienced aid professional. Group interaction is encouraged within small groups and
amongst the larger group as a whole through a variety of activities designed for team-building and
networking.
We will be accepting applications to host Novice 2018 and conducting site visits in the fall to determine
the site of Novice 2018. Updating The Novice Training Manual will begin in the very near future. The
goal continues to be approximately 70-75 registrants.
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Summary of Activities:
Again, this was a year of transition for Novice including, but not limited to change in leadership,
program and staff.
Lisa Simpson returned to the Novice leadership team this year as Co-Chair. The committees that were
implemented to accomplish all of the tasks needed continued to work well. A total of 19 staff worked
both behind the scenes and/or on-site to ensure a successful event. Their efforts included, but were not
limited to, editing the Novice Training Manual, coordinating transportation, registration and storage, and
leading small or large groups. Each individual’s role was invaluable, as Novice is truly a team effort.
Mt. St. Mary’s College in Newburgh, NY was the host site for the 47th Novice Training from
June 4 – June 8, 2017 where a total of 85 Novices with varying levels of experience and job
responsibilities participated. This year, Novices were given the choice of receiving the printed training
manual, using a jump drive or by accessing google docs to obtain the electronic manual.
Participants were surveyed for feedback and 56 of 85 responded; a 66% response rate. The overall
workshop was rated as excellent or very good by 98.15% of respondents. Each respondent was asked
to rate sessions as well:
Session
NYS Programs
Packaging and Budgeting
General Provisions
Federal Methodology
Pell Grant
Title IV Programs
Federal Loan Programs
Verification & PJ

Excellent
44.44%
53.70%
55.56%
62.96%
51.85%
53.70%
53.70%
46.30%

Very Good
38.89%
29.63%
35.19%
35.19%
40.74%
40.74%
40.74%
31.48%

Total
83.33%
83.33%
90.75%
98.15%
92.59%
94.44%
94.44%
77.78%

NYSFAAA 2017
22

NYSFAAA 2017
23

Upcoming Meetings and Events:
Planning for 2017-2018 (Novice 2018) has already started. Periodic discussions will occur amongst the
committee regarding various tasks that must be accomplished throughout the year, including post-event
evaluation.

Recommendations:
None

Submitted By: Lisa Papke, Registration
Date: 09.24.17
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George Chin Memorial Scholarship Committee
Committee Members:
Debra Evans, Chair
Regional Membership representatives:
Region 1 – Nicole Griffo, Tracy Seifert, Sandy Looker
Region 2 – Scott Atkinson
Region 3 – Jackie Darquea
Region 4 – Megan Henry, Lauren Tinger
Region 5 – Janice Hilbrink
Region 6 – Antigua Middleton, Randy Changoo
Region 7 – Crystal Krudis, Theresa Donnell, Erica Follick
Region 8 – Stacey Hawkins

Goals and Objectives (Long Range):
Continue basket raffle, cookbook sales and 50/50 at the 2017 conference. Committee will discuss
other options for fund raising for this year and into the future.
Continue to recruit new committee members with the goal of having 2-3 committee members from each
region.
Encourage committee members to attend regional meetings to promote possibly on-going regional fund
raising (discussion among committee members to brainstorm possible regional efforts).
Possibly encourage on-going (annual?) donations from friends and colleagues of George Chin, perhaps
mailings or email announcements around the anniversary of his death.

Summary of Activities:
Annual basket raffle, cookbook sales and 50/50 at the 2016 conference. Following the death of George
Chin, generous donations were received from colleagues all across the country.
Donations received in 2016-2017:
Proceeds from raffles at conference:
Cookbook sales:
50/50 at conference:
Individual donations:
ECMC matching grant:
Donations received after death
of George Chin:

$ 1,401
300
172
220
1,000
12,520

Cookbooks originally purchased: 550 (ordered 500 & company sent 10% overrun)
Cost:
299 sold to date: Received:
Profit to date:
251 books remaining
Anticipated income:
Anticipated total income:

$1,689.75
2,990.00
$1,300.25
$2,510.00
$3,810.25
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Upcoming Meetings and Events:
Future meetings (phone conferences) will be arranged as necessary.

Recommendations:
None

Submitted by: Debra Evans
Date: 10.5.17
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School Outreach and Early Awareness Committee
Committee Members:
LaSonya Griggs
Gene Rogers

Goals and Objectives (Long Range):
Goals and objectives for the Outreach Committee during the 2016-2017 year included:
 Increasing membership participation in College Goal New York events
 Training newer members as presenters
 Recruiting newer members to the committee based on region
As noted earlier, volunteer participation in CGNY events was down, but the number of FAFSA
completion events throughout the state was up. Aid professionals were volunteering for FAFSA
completion events which were competing with CGNY events. No formal training of new members as
presenters occurred.
For the 2017-2018 year new members have been recruited to the committee as co-chairs to assist
Gene Rogers as LaSonya Griggs transitions off the committee to assume other NYSFAAA
responsibilities.
With the release of the early FAFSA last year, there has been an uptick in the number of requests we
are receiving for workshops. Michael Turner continues to monitor requests in the downstate area to
determine the feasibility of hosting a program with the support of volunteers from the financial aid
community. For the 2018-2019 cycle he will be assisted by Gene Rogers and Ajana Wilkinson. Most
CGNY Program requests are coming from the downstate region.
The Outreach Committee again offered a hands-on FAFSA training webinar on October 5, 2017 that
was attended by over 900 participants. Many of these participants were not from the financial aid
community and we had participants from several states. The line by line FAFSA training was promoted
by NASFAA and EASFAA.
Goals for the 2018-2019 year include increasing the number of volunteers at FAFSA completion events
and encouraging newer members to assume roles within the organization that promote student aid
awareness.
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Summary of Activities:


NYSHESC GEAR UP
The GEAR UP Cohort were ninth graders for the 2016-2017 academic year. Gene Rogers
continues to work with GEAR UP to conduct early awareness workshops and opportunities for
students to make campus visits. For the 2017-2018 year, students entered their sophomore
year. During the 2018-19 year more attention will be given to financial aid application processing
and the steps necessary to receive funding from federal and state sources. As students enter
their junior year, Gene will work with program directors to encourage students and parents to
secure a FSA ID.



College Goal New York
We again had nearly fifty College Goal New York FAFSA completion events for the 2017-2018
FAFSA cycle. Many locations hosted more than one completion workshop to provide families
with additional opportunities for help with the FAFSA. The number of participants was up for the
2017-2018 cycle, but the number of volunteers declined. Now that the FAFSA is available
earlier, we have found that more high schools are reaching out to colleges to host FAFSA
completion events for their school. It appears that more volunteers are out helping with
increased requests for non-CGNY FAFSA events.
The National College Access Network (NCAN), the national sponsor of College Goal Sunday,
ended monetary funding for the College Goal Sunday FAFSA completion program. NYSFAAA
had some money left over from the 2016-2017 FAFSA cycle and received authorization from
NCAN to use those funds for the 2017-2018 FAFSA cycle by December 31, 2017. Funds were
exhausted by the deadline.



Guidance Counselor Workshops
The Challenge Grant funding HESC used to host and run the Guidance Counselor Workshops
ceased at the end of the 2015-2016 year. During the 2016-2017 year, HESC and NYSFAAA
worked with various guidance counselor associations and sent members of the financial aid
community to serve as guest speakers to provide federal and state updates to counselors
during their meetings. Guest speaker engagements were conducted throughout the state, but
did not reach as many counselors as the former Guidance Counselor Workshops did.

Upcoming Meetings and Events:
To be determined

Recommendations:
None
Submitted by: LaSonya Griggs
Date: 10.06.17
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Statewide Training Committee
Committee Members:
Lynn Sabulski
Howard Leslie
Perry Brown
Angela VanDekker
Wendy Rizzo
Brian Smith
Jannatul Ferdous-Hypolite
Brian (Calvin) Ghanoo

Goals and Objectives (Long Range):
To continue to provide relevant and timely training to our members via distance. This training should
work in conjunction with Regional Activities and Meetings to add to the member’s overall experience.
Engagement at the regional level via webinar intertwined with in-person activities will be further
explored as a way to heighten the member’s future.involvement.

Summary of Activities:
This year, after our June 15th webinar, we will have provided 13 events for the 16-17 academic year
and assisted with one regional meeting. As of the writing of this report, please see detail below, we
trained at least 8,529 duplicated people this academic year.
Challenges 16-17:
The primary challenge this past year has been the department of education transition and
getting our last training off the ground. As you all know by now we had to change the topic
matter after having already postponed the webinar for 3 months. The good news is that the new
topic is very relevant. The bad news is how this is possibly going to play out in the near and far
future.
Other challenges were that both Howard and Kristina had their hands full with medical and/or
personal issues. We think we came through for each other just fine.
Since the last report, I am happy to advise that:
Lynn has joined the team to replace Kristina as co-chair
Kristina has just nailed a job at Indiana State University
Challenges 17-18:
Finding Lynn – hurray
Once again the department of education but that worked out last minute for our 9/29 training
Hurricanes – I almost could not do one – fortunately, I trained Lynn. In addition, we had planned
3 verification webinars with JoEleen. She lives in Houston. Nuff said. We canceled 2 of 3 and
salvaged our 11/16 event.
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A study of the numbers below which have been updated from the last report (additional hits
from the website) AND ONE 16-17 WEBINAR AFTER LAST REPORT.
Once again, we believe we did very well reaching a large audience proving excellent training. We were
a little disappointed in seeing how few people take advantage of the recordings and we suggest that
they somehow be better highlighted on the website and possibly advertised. We think it is an excellent
benefit not being taken advantage of. On the other hand, many people DID take advantage of some of
the handouts. Some of those numbers are big.
HAND OUTS
Federal Taxes Verification (R Weinerman)
Reference Manual (R Weinerman)
Transcript decoder (R Weinerman)
Early FAFSA
Verification (JoEllen Soucier)
Reference Manual 2 (R Weinerman)

4,292
3,961
2,293
1,438
923
923

WEBINARS
Higher Ed Update 9/23
Early FAFSA 9/30
Borrower Defense 10/14
Verification 10/26
Verification 11/11
Verification 11/8
SWT – Regional Meeting
New Audit Guide 1/27
SWT – Regional Meeting
Tax Detective 2/17
Advanced GE 3/6
UEH 4/14
Verifying Verification 06/15

=109
= 3,876
= 325
=1089
= 775
= 611
= 198
=87
= 264
= 571
= 138
=106
= 514

109 + 0
2,848 +1028
236 + 89
550 + 539
574 + 201
477 + 134
198 + 0
87 + 0
177 + 87
409 + 162
138 + 0
106 + 0
470 + 44

TOTAL LIVE PARTICIPANTS
TOTAL HITS ON THE WEBSITE (Assuming only one view per a hit – very conservative)
TOTAL

= 6379
= 2,150
= 8,529

Upcoming Meetings and Events:
To be determined

Recommendations:
None
Submitted by: Lynn Sabulski and Howard Leslie, Co-Chairs
Date: 10.12.17
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Technology, Innovation, and Communication Committee
Committee Members:
Heather Adner (Co Chair)
Lea Nuwer (Co Chair)
Ideta Daniel
Jannatul Ferdous
Kathy Flaherty
Howard Leslie
Ajana Wilkinson
Mary Ellen Roch

Goals and Objectives (Long Range):
Continue to support technology needs across all regions and for all committees.
 Reach out to each region and committee individually reviewing their current online content &
encourage or assist it in being updated including NY Buzzz;
 Assign each TICC Committee member a region and/or committee to be in contact with
throughout the year to monitor/encourage them to make the most use out of what is available to
them;
 Expand social media presence. Encourage the membership to provide updates from NYSFAAA
events (photos/text for social media updates). The goal is to better show all the good
NYSFAAA does, encourage membership participation and to be more involved;
 Continued support of website improvement, development, and maintenance;
 Continue to serve as caretaker of NYSFAAA’s public image via social media;
 Continue to advocate for regions and committees to keep information up-to-date;
 Investigate alternatives to the Empire Chat (blog); and
 Continue to investigate new technologies.

Summary of Activities:
Our main focus over the past year was revamping of the NYSFAAA website to try to create a more
welcoming, modern and navigable environment. Approval and input was requested from Executive
Council on content and revisions for several drafts throughout the year before the official launch. The
updated website is now live with a whole new homepage layout. A brief presentation at the NYSFAAA
conference is planned to get further feedback and show the new website to the membership.
Our concern over keeping the content on the website up-to-date was shared with Executive Council to
gain support in encouraging the regions and committees to keep their information relevant (as up-todate as possible). We provided written instructions on how to do this for the membership as often roles
within regions/committees can change. Executive Council stated it would support this and encourage
the regions/committees to update their information.
Continued support of website, blogging (EmpireChat), and social media platforms (Facebook, Twitter,
and LinkedIn). Supported webinar surveys, and other NYSFAAA surveying needs as needed.

NYSFAAA 2017
31

Upcoming Meetings and Events:
Planning on bi-monthly committee meetings. Next meeting is October 18, 2017 (Conference Call).
Presentation on new website launched at the 2017 NYSFAAA Conference.

Recommendations:
None

Submitted by: Heather Adner and Lea Nuwer
Date: 10.2.17
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Treasurer’s Report
Committee Members:
N/A

Goals and Objectives (Long Range):
The Development Committee will be part of the discussion of revenue opportunities through
collaboration with EASFAAA and other possibilities for membership expansion and revenue generation.
The 2016-17 audit has been convened and progress will be monitored for a timely conclusion.

Summary of Activities:
Thank you for a great year. Some general updates on activities that occurred this last cycle. This was
a year of transition of Treasurer-Elect to Treasurer and Treasurer to Past-Treasurer which did consume
a bit of time. Thank you Kerry for all your help!
NYSFAAA’s accounts continue to be in good health. Due to a merger between First Niagara Bank and
Key Bank, our primary accounts have transitioned to Key. Based on our investment account manager,
we started a CD with Key Bank so we can use the proceeds from this investment to create a reserve to
help NYSFAAA when we have to balance the budget
An investment committee was formed this past winter based on past recommendations and the 20172018 goals and objectivities for the purpose of reviewing our current investments and gathering up-todate information from our account manager on the health of our accounts. Thank you to those who
have agreed to serve: Kerrie Cooper, Kerry Lubold, Tom Dalton, Darrin Rooker, Amy Thompson,
Kathy Michalski, Samantha Veeder and myself. In February we met with Robert Bell from Morgan
Stanley who reviewed the history of our investments, current status and recommendations for the
immediate future. Robert has handled our accounts for a very long time and we are grateful for the
guidance he provides. Part of the discussion involved talking about what our scholarship investments
would look like over a 10 year cycle if NYSFAAA increased the annual scholarship award to students.
Our committee activities this year continued to support the goals and objectives of NYSFAAA and our
long range plan.
The Budget & Finance Committee, under the leadership of Susan Godreau, provided executive council
in February 2017 with an estimate of the 17-18 budgetary needs of the organization. This presentation
and subsequent discussion was helpful for executive council as a way to evaluate current spending and
income as well as anticipate any upcoming issues. Susan was able to bring forth a budget to Executive
Council in June 2017 that supports NYSFAAA activities while being mindful of our responsibilities.
In 2016-2017 the Development Committee has not been active As, Tami Gilbeaux who dedicated her
time in 2015-2016 to researching, identifying and applying for grant opportunities that support our
operational costs. Unfortunately no grants became available. It has become evident that our activities
are important to our profession and our students, but are not the type of activities that are supported by
grantors/donors. We have spent the last year attempting to come up with a new role for the
development committee in helping NYSFAAA open up new revenue opportunities.
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Our scholarship committee is headed by Debra Evans. In honor of George Chin, Executive Council
voted to change the NYSFAAA Scholarship to the NYSFAAA George Chin Memorial Scholarship in
honor of George’s dedication to the organization and the profession. The outpouring of donations in
honor of George have been very generous and have generated $12,970. During the 2016 conference
Debra’s scholarship activities including the 50/50 & regional baskets generated a nice income for the
scholarship fund. Thank you to everyone for their participation and support. A special thank you to
Debra for her tireless work towards supporting our students in NYS.

Upcoming Meetings and Events:
Susan Godreau and I will be meeting over the next year so I can prepare her for the transition to
Treasurer after the 2018 conference.

Recommendations:
None

Submitted by: Robert Zasso, NYSFAAA Treasurer
Date: 10.03.2017
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Regional Reports
Region 1 Report
1

MEETINGS HELD THIS YEAR
Date and Location: 10/5/16 Hilbert College – 20 attendees
11/18/16 SWT- Hilbert College – 24 attendees
12/8/16 Classics – 32 attendees
2/10/17 SWT – Hilbert College – 27 attendees
3/30/17 Villa Maria College – 13 attendees
5/18/17 Medaille College – 16 attendees
6/29/17 Bisons game – 9 attendees
Topics and Training details: Roundtable discussion on Prior- Prior. Teach Grant, Cohort
Default Rates, Exit Counseling, new C Code 399, Conference update, Justin Draeger’s
Podcasts, and upcoming Statewide Training on November 18th
Support Staff Workshop to be held in the spring, National College Fair to be held at the Buffalo
Convention Center on March 15 & 16, Statewide Training to be held at Hilbert College on
February 10th.
Congratulated our Region 1 award recipients: Jeanne Mossios –Service Award
Matt Metz – Rising Star
Dan Hunter – Lifetime Achievement Award
Topics from March 30th meeting –
NYSFAAA had a table at the National College Fair that was held in Buffalo on March
15th & 16th. Curt Gaume and Dan Hunter represented NYSFAAA at this event.
Tami from Inceptia mentioned a few products from her company – a verification
processing option and a loan information service they sent to students on the colleges
behalf.
Roundtable discussion on PPY & 399 codes
Discussed summer outing and requested suggestions
Elections are coming up for President- Elect and Treasurer-Elect. Let myself or Kerrie
know if you are interested in running for either office
Topics from May 18th meeting –
Regional elections – after much discussion, we will hold regional elections in spring of
next year for the 2018/19 year.
Discussed summer outing – will send email with outing information to the region.
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Roundtable discussion – Excelsior Scholarship and ETA
Other Training events the Region was involved in :
St. Bonaventure is hosting a Guidance Counselor Workshop on November 15, 2016
Support Staff is being held on June 7, 2017 at 716.
2

Treasury update:
$7265 balance as of May 18, 2017

3

Committee Reports:
None

4

Conference news:
None

5

Upcoming meetings and events:
Next Regional Meeting Regional Meeting on October 5, 2017 at Hilbert College

6

Regional comments:
None
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Region 2 Report

1. MEETINGS HELD THIS YEAR
Date and Location: September 23, 2016 at Genesee Community College in Batavia
Attendees -22
Topics and Training details:
 A regional meeting was held with updates by Committee chairs and then followed by
training. Scott Atkinson presented on how to prepare for a Federal Program Review.
SUNY Brockport had recently gone through one and Scott explained the process and
gave some very important tips. Megan Kennerknecht talked about Middle States and the
new Institutional Compliance Report (ICR) which is part of the Periodic Review Report
(PRR).

Date and Location: November 18, 2016 SWT held at RIT
Attendees -29
Topics and Training details:
 SWT training was held and then followed by a Regional meeting. The topic of
discussion was on the “399 Code” and what schools are seeing and what schools are
doing to resolve this.
Date and Location: December 9, 2016 at Finger Lakes Gaming and Racetrack
Attendees -14
Topics and Training details:
 Updates by committee chairs were given and then a discussion was led by those
members who attended the FSA Conference. Conference attendees discussed relevant
sessions that they attended. After our discussion a holiday activity and lunch was
enjoyed by all.
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Date and Location: February 10, 2017-SWT at SUNY Geneseo
Attendees -21
Topics and Training details:
 Darrin Rooker provided the President’s State of the Association address and then
followed by the SWT. A regional meeting was held after the SWT. Region co-chairs are
still working with Monroe County Guidance Counselor Association to try to be part of
their workshops so NYSFAAA can present FA information to their members. There was
an event on December 16th that was cancelled due to the storm and it was rescheduled
but there wasn’t enough time to present because we were only given 24 hours’ notice.
Maribel from MCC saw a flyer made for HS students to notify them of the FAFSA Fest
and it had inaccurate information. We need to be vigilant of community events relating to
FA and be sure that the information provided is correct. We then had a lengthy
discussion regarding membership and theories as to why membership reduction is
happening. Some theories were a lack of support from the top administration and
younger workers being more accustomed to working remotely as opposed to face to
face interactions and don’t see the benefit of joining.
Date and Location: March 17, 2017 at University of Rochester
Attendees -18
Topics and Training details:
 A lengthy discussion on membership took place with ideas and suggestions for
increasing the members. One of the most promising seems to be to have directors
reach out to other directors to encourage membership. Also if they don’t attend meetings
find out why they don’t feel there is a value in attending. It was suggested to allow for
one remote regional meeting and see how that works out. Another suggestion is to get
together at events in the community. For example meeting up at local festivals or doing a
5K run. We also discussed having a Staff Support Workshop since it has been 3 years
since Region 2 offered this. Possibly looking at June 2018. The regional seat for Exec
Council will be open and an election will take place in May or early June. Margaret
provided a description of the role and what duties are expected of the rep. The meeting
concluded with a discussion about Financial Literacy and what schools are doing
Date and Location: April 7, 2017 at GCC
Attendees -12
Topics and Training details:
 More discussion ensued on increasing membership as a result of the previous meetings
discussion. The co-chairs are working on an action plan. They are in the process of
sending out a survey to the Directors in Region 2. Cost may be a factor for folks not
getting involved too. The question of Institutional membership came up again. There was
also a discussion regarding getting a bus to transport members to the Conference in
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Tarrytown. Megan is looking into this. After the regional business Pamela Wait from
Ascensus presented on 529 Plans.
Date and Location: June 16, 2017 at Dave and Buster’s
Attendees -12
Topics and Training details:
 After the regular updates we just had an informal discussion about meetings for the 1718 academic year. We also discussed why our treasury balance isn’t higher and what we
could do to increase funds. The co-chairs were requesting $3,500 from NYSFAAA to
help with regional expenses.
2

Other Training events that Region was involved in :
 Renee Dann reported that all 7 College Goal and FAFSA events were very successful.
Attendance at the East High College Goal Sunday was about half the normal amount of
attendees. Was it due to early FAFSA? Maybe we need to consider moving the date?
RCAN FAFSA events were well attended but College Goal fell a little short.
 The co-chairs are looking into a Staff Support Workshop for June 2018

3

Treasury update:
Balance as of June 16, 2017 is $1902.62

4

Committee Reports :
Elections were held and Shalena Clary from the University of Rochester will serve as the next Exec
Council rep beginning October 2017.

5

Conference news (If your region is involved in Conference planning):
N/A

6

Upcoming meetings and events
 September 22, 2017-SUNY Geneseo
 September 27, 2017-Rochester College Nights-Marketplace Mall
 September 28, 2017-Rochester College Nights-Greece Ridge Mall
 November 16, 2017-SWT-TBD
 December 15, 2017-Holiday meeting-TBD
 February 2, 2018-Guidance Counselor Workshop
 February 2018-SWT…TBD
 March 16, 2018-possible joint meeting with Region 1
 April 27, 2018-possible joint meeting with Region 1
 May 25, 2018-Final meeting-TBD
 June 14, 2018-Support Staff Workshop-RIT

7

Recommendations If regional funds are limited and requests for additional funding are denied, what
other options exist so that the region can offer workshops and outreach?

NYSFAAA 2017
54

Region 3 Report
1. MEETINGS HELD THIS YEAR
2 Treasury update:
3

Committee Reports

4
5
6

Guidance Counselor Workshop
Upcoming meetings and events
Recommendations
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Region 4 Report
1. MEETINGS HELD THIS YEAR
Date and Location: November 18, 2016 at Empire State College
Attendees - 26
Topics and Training details:
 We had breakfast, viewed Aaron Lacey’s Borrower Defense Rules training
together and then had lunch followed by a regional meeting. The regional
meeting included a HESC update by Lisa Simpson.
Date and Location: January 20, 2017 at Excelsior College
Attendees - 14
Topics and Training details:
 We hosted an informal meeting from 5:30-7:30 while enjoying snacks and
refreshments.
Date and Location: February 10, 2017 at Excelsior College
Attendees - 17
Topics and Training details:
 We had breakfast and then viewed PPY training together. We also provided
lunch throughout the meeting followed by snacks and a regional meeting.
We had 17 members in attendance, although our registration numbers were
around 30. We believe the weather/snow was a deterrent from traveling. We
chose not to offer the virtual meeting option for our region that day but may
decide to in the future if inclement weather is a threat.
2

Other Training events that Region was involved in :
We assisted with College Goal Sundays and SUNY Financial Aid day.

3

Treasury update:
$7625.17

4

Committee Reports
Membership: 119 Associate, Affiliate, Retired and Life Member; 106 active.

5

Conference news
None

6

Upcoming meetings and events
November 16 Statewide Training Event at Empire State College. We will also have a region IV
meeting/update following lunch ad we are working on securing other speakers/presenters.
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7

Recommendations:
Strategic Long Range Plan Goals:
ADVOCACY: We would like to increase advocacy efforts of Region IV members due to
our location. Over the next year we would like to continue to incorporate guests from
state legislature, SED, OSC and HESC into our meetings in order to strengthen our
relationships with those agencies.
LEADERSHIP and DEVELOPMENT: Over the next year we will encourage other
members to attend Executive Council meetings so that they can have an opportunity to
learn more about NYSFAAA. This will provide a targeted mentoring opportunity for
those who may be interested in becoming future leaders within NYSFAAA.
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Region 5 Report
1. MEETINGS SINCE LAST EXEC COUNCIL MEETING
Date and Location: October 18, 2016, Dinner Meeting at Conference
Attendees - 14
Topics and Training details:
 Region 5 invited all regional members attending the NYSFAAAA Conference to
come for a dinner meeting the first night of the conference. We made introductions,
gave a report of upcoming events, and found this event to be a great ice breaker for
members of the region attending the conference.

Date and Location: November 18, 2016, SWT, Berkeley College
Attendees - 23
Topics and Training details:
 Statewide training event followed by a regional meeting and luncheon. Discussed future
meetings, reminded members to get involved with NYSFAAAA/committees and regional
events, gave Exec Council update and Treasurer’s report.

Date and Location: January 27, 2017, Regional Meeting at Culinary Institute
Attendees - 33
Topics and Training details:
 Guest speaker, Lisa Simpson, gave a very informative HESC update and answered
questions about current hot topics. Joanne Sullivan, Region Chair, encouraged
members to consider running for regional office. Shared Exec Council report and
Treasurer’s report.
 SURPRISE GUEST PANEL! Diane Donohue invited retired NYSFAAA members who
were very involved with Region 5 to come have a round table discussion and motivate
the region with event ideas and help encourage involvement. Great stories were shared
by Heather McDonnell – Sarah Lawrence (travelled all the way from Puerto Rico), Dan
Sistarenik – SUNY New Paltz, Jerry Kelly – Bard, and Sue Sheehan – Orange CCC.
Michael Fraher – Vassar, was scheduled to attend but unfortunately was sick the day of
the meeting. These past regional officers strongly encouraged us to coordinate a
Support Staff Workshop in the near future. We would love to talk with other regions that
have coordinated a workshop to get some ideas. Following the meeting we had a
delicious luncheon at the Culinary’s American Bounty Restaurant.
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Date and Location: February 10, 2017, SWT, Berkeley College
Attendees - 18
Topics and Training details:
 SWT, PPY’s Impact – From Tax Questions to Professional Judgment. Offered SWT,
luncheon, and regional meeting to encourage attendance. Due to the weather many
members ended up viewing webinar instead of attending.
Date and Location: May 3, 2017, Region Leadership Phone Conference
Attendees Topics and Training details:
 Held a conference call regarding setting up June event and other issues such as
upcoming elections. Wanted to schedule an event around the excelsior Webinar but we
weren’t given enough notice. Looking to hold an event and bring in a speaker. Also want
to start planning for a Support Staff Workshop.
Date and Location: September 15, 2017, Region Leadership Phone Conference
Attendees Topics and Training details:
 Discussed nominations for regional awards, due to Rob Zasso by end of September.
Finalized plans for SWT location (Berkeley) for November training, need to hold regional
meeting/vote to decide about holding dinner meeting at Conference for Region V,
suggest review list of current regional reps so we can encourage participation and
attendance for regional meetings, asked new chair and exec council rep to submit a bio
that can be added to website. Cindy Garvey agreed to design Survey Monkey to send to
region to take vote on holding Region V Dinner Meeting on Tuesday Oct 10 at
Conference. Survey resulted in yes vote to hold meeting and have region members pay
$20 and treasury subsidize remaining cost (not including alcoholic beverages).
2

Committee Reports:
Dan Robinson, Pace University, Election Committee Rep – helped us notify the region about elections.
Sent out a request for nominees. Results for the Region 5 leadership are as follows:
Cindy Garvey, St. Thomas Aquinas, Chair
Perry Brown, The College of Westchester, Treasurer
Tami Gilbeaux, Inceptia, Secretary
Joe Weglarz, Marist College, Exec Council Rep

3

Treasury update:
The current balance in the Region V account is $9,844.80.
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4

Upcoming meetings and events
October 10, 2017 – Dinner meeting for region members attending the NYSFAAA Conference.
November 16, 2017 – SWT Event, luncheon, and Region V meeting – Berkeley College.

5

Recommendations:
None
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Region 6 Report
1. MEETINGS HELD THIS YEAR
Date and Location: September 30, 2016 Teachers College, Columbia University
Attendees - 35
Topics and Training details:
 Rules of FA Land’: Federal Regulations and the upcoming Negotiated Rule Making,
by Jim Gathard
 Unusual Enrollment History (UEH) as reported by the Office of Federal Student Aid
(FSA)
 Discussion of what’s going on in Financial Aid Offices.
Date and Location: November 10, 2016 SWT at Berkeley College
Attendees Topics and Training details:
 SWT event and Regional Update
Date and Location: February 10, 2017 at Teachers College, Columbia University
Attendees - 39
Topics and Training details:
 President’s Address State of the Association
 PPY SWT Topic
 Region 6 Meeting
Date and Location: June 23, 2017 at Dinosaur BBQ Restaurant
Attendees - 48
Topics and Training details:
 NYS Update: Excelsior/ETA- Mike Turner, NYSHESC
 Open Forum Discussion: Verification Changes
 Discussion on New Administration’s Proposed Changes will affect SFA-Howard Leslie,
Berkeley College.
 Conference 2017 Planning-Region VI Committee.
2

Other Training events that Region was involved in:
Several members of Region 6 helped at various Guidance Counselor Workshops, and FAFAS
completion events throughout NYC.

3

Treasury update: As of September 2017 our ending balance is $5631.81.
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4

Committee Reports:
None

5

Conference news:
 Conference Program is complete. We have a powerful agenda that should meet the
professional development needs of novices and long-standing NYSFAAA me members.
Conference Date October 10-12, 2017 at the Westchester Marriott Tarrytown, NY.
Upcoming meetings and events:
 Fall Kick-off meeting September 29, 2017 at ASA College
 NYSFAAA Conference 49, Tarrytown, NY- Region 6 hosting.
 November 17, 2017- SWT Meeting Berkeley College

6

7

Recommendations
N/A
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Region 7 Report

1. MEETINGS HELD THIS YEAR
Date and Location: September 30, 2016 Fall Kickoff Meeting at St. Joseph’s College
Attendees- 30
Topics and Training details:
 HESC Update presented by Michael Turner, Client Relations Manager at NY
State HESC
 PPY Panel discussion leaders Rosemary Ferrucci (NYIT), Fran Kalish (FIT),
Evan Udowitch (Hofstra)
 PJ Panel discussion leaders Terri Donnell (SCCC), Amy Thompson (SJC)
Date and Location: November 18, 2016 State Wide Training at Hofstra University
Attendees- 37
Topics and Training details:
 Borrower Defense Final Rules presented by Aaron Lacey
a. Date and Location: February 10, 2017 State Wide Training at SUNY Farmingdale
Attendees- 31
Topics and Training details:
 “A Unique Approach to Educating Students on Financial Planning and Money
Management in a Real-Life Game of Life” presented by Renee Pelletier, Senior Financial
Aid Advisor/Financial Literacy & Default Management Specialist at Stony Brook
University
 HESC Update presented by Michael Turner, Client Relations Manager at NY State
HESC
Date and Location: June 16, 2017 Summer Meeting at Snapper Inn, Oakdale
Attendees- 24
Topics and Training details:
 24 attendees
 Topic: “Veteran’s Benefits” presented by Dr. Richard Robitaille, Associate Vice
President of Military and Veteran’s Affairs at Berkeley College
2. Other trainings:
 FAFSA completion/College Goal NY events:
 Paul D. Schreiber H.S. October 17, 2016
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Brentwood H.S. October 29, 2016
Wyandanch H.S. November 21, 2016
Glen Cove H.S. December 14, 2016

3. Treasury update:
$2,268.26 balance per our Treasurer, Jeanine Murphy
4. Conference news:
None
5. Upcoming meetings:
 October 4, 2017 CGNY at Paul D. Schreiber High School, 5:30 p.m. to 8:30 p.m.
 October 28, 2017 CGNY at Brentwood High School, 10 a.m. to 2 p.m.
 November 16, 2017 State Wide Training at your regional meeting, Adelphi University
 Dec 2016/ Jan 2017 Region 7 Holiday Meeting TBD
6. Recommendations:
N/A

NYSFAAA 2017
64

Region 8 Report
1. MEETINGS HELD THIS YEAR
Date and Location: September 22, 2016 St. Lawrence University
Attendees- 12
Topics and Training details:
 TAP, NYSFAAA Goals and Objectives, Region 8 Committees, Support Staff
Workshop, NYS Shopping Sheet, College Goal NY, & High School Nights
Date and Location: November 18, 2016 Statewide Training SUNY Plattsburgh
Attendees- 9
Topics and Training details:
 The “Borrower Defense” Rules: Understanding the Significant Risks and
Complexities of the Department’s Latest Proposal”
 Topics and Training: President’s Challenge, NASFAAA Regional Thought Force,
Website Update, Upcoming NYSFAAA Conferences, Shopping Sheet Changes
Date and Location: February 10, 2017 Statewide Training and Region VIII Meeting Jefferson CC
Attendees- 10
Topics and Training details:
 “PPY's Impact - From Tax Questions to Professional Judgement”
 Topics and Training: NYSFAAA Advocacy Day, Excelsior Scholarship, TAP
White Paper, High School Equivalency for TAP Purposes, develop of a Support
Staff Workshop agenda, Early awards letters, 399 issues, and Gainful
Employment.
2. Other Training Details
3. Treasury update:
$3,721.89 as of8/31/2017.
4. Committee Reports:
We have 46 active members in the region as of 9/18/2017. The region is struggling to find a new
Executive Council Member and Regional Chair. There were no nominations from the membership in
an initial query. Several members are searching for someone.
5. Conference news:
None
6. Upcoming meetings and events:
7. Recommendations:
None
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2016 Conference Summary

NYSFAAA 2017
66

NYSFAAA 2017
67

NYSFAAA 2017
68

NYSFAAA 2017
69

